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TO BE THE PREMIER FINANCIAL INSTITUTION CREATING WEALTH FOR ITS  

STAKEHOLDERS  

VISION STATEMENT  

BROTHERS IN COOPERATION 

Men and women of the nation, Join us in co-operation 

For our social elevation, Hasten to the call 

The present is the time for action; let no selfish class or faction,  

Here among you spread distraction, come one and all. 

REFRAIN: 

Hand in hand on pressing, all our wrongs redressing, 

Work and we right soon shall see, wide scattered many a Blessing. 

Ernest true co-operation, Be our glorious Aspiration,  

Till we see among the nation, love one and all. 

 

Be our efforts never tiring, each success a new  inspiring,  

Here’s a cause your aid requiring, Here’s work for you.  

Come and make each man a brother, if you’re strong come help an-

other, strong and weak can aid each other, if their hearts be true. 

See the banner waving o’er us; hear the men who’ve gone before us, 

sending back the shouting chorus, keep the flag unfurled,  

there’s the seed that now up- springing, Hope to many a heart is 

bringing, all our moans we’ll change to singing Aye, throughout the 

world. 

 

CREDIT UNION PRAYER 

Lord, make me an instrument of Thy peace, 

Where there is hatred, let me show love, 

Where there is injury, pardon; 

Where there is doubt, faith; 

Where there is despair, hope; 

Where there is darkness, light;  

and where there is sadness, joy. 

 

O Divine Master, 

Grant that i may not so much seek to be    consoled, as to console; 

To be understood, as to understand; 

To be loved, as to love; 

For it is in giving, that we receive; 

It is pardoning, that we are pardoned; 

And it is in dying, that we are born to eternal life, 

Bless, o lord our deliberations and grant that whatever  

we may say and do will have thy blessing and guidance through Jesus 

Christ our lord.  Amen! 

Prayer of St. Francis of Assisi 

THE NATIONAL ANTHEM 

Saint Vincent Land so Beautiful, 

With joyful hearts we pledge to thee 

Our loyalty and love and vow 

To keep you ever free. 

 Hairoun Our fair and blessed Isle, 

Your mountains high, so clear and green, 

Are home to me, though I may stray, 

A haven, calm serene. 

 

Our little sister islands are 

Those gems, the lovely Grenadines, 

Upon their seas and golden sands 

The sunshine ever beams. 

REFRAIN: 

What’er the future brings 

Our faith will see us through, 

May peace reign from shore to shore, 

And God bless and keep us true. 
Words By:  Phyllis Punnett           

 Music By: Joel Miguel                                                      
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 NOTICE & AGENDA OF THE 15TH ANNUAL GENERAL MEETING 
Dear Stakeholders, 

 

Notice is hereby given that the 15th Annual General Meeting of the St. Vincent and the Grenadines       

Police Co-operative Credit Union Limited is scheduled to take place on Tuesday, 5th June 2018 at 

2.00pm, third the SVG Police Credit Union Building, Bay Street, Kingstown. 

 

AGENDA 

 OPENING SESSION  

1. Call to Order 

2. Prayers/National anthem/Credit Union Song 

3. Apologies for Absence 

3.1. Minute of silence for deceased 

4.    President’s Message 

5.    Greetings- Fraternal Organizations 

6.    Vote of Thanks 

BUSINESS SESSIONS 

7.    Adoption of Standing orders 

8.    Ascertainment of Quorum 

9.    Minutes of the 14th  Annual General Meeting 

10.  Correction/ Amendment and Confirmation of the Minutes 

11.  Matters Arising from the Minutes of Last A.G.M 

12.  Adoption of Minutes 

13.  Reports:  

 Board Of Director’s 

 Treasurer’s 

 Auditor’s 

 Credit Committee’s 

 Supervisory & Compliance Committee’s 

 Education & Marketing Committee’s 

14. Elections: 

 Board of Directors 

 Credit Committee 

 Supervisory  & Compliance Committee  

 Auditor 

15.   New Business 

16.  Adjournment 

Co-operatively yours, 

 

 

 

 Secretary 
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STANDING ORDER 

 

1)  a. A member is to stand when addressing the Chair. 

       b. Speeches to be clear and relevant to the subject before the meeting. 

2)  A member shall only address the meeting when called upon by the chairperson to do so,     
after which he/she shall immediately take his/her seat. 

3)   No member shall address the meeting except through the chair. 

4)   A member shall not speak on the subject except: 

A. The Mover of a motion- who has the right to reply, 

B. He/she rises to object or explain (with the permission of the chair). 

5)   The mover of a “Procedural motion”- (Adjournment lay on the table, motion to have no to 
reply). 

6)   No speeches to be made after the “Question” has been put and carried or postponed. 

7)   A member rising on a “Point of Order” to state the point clearly and concisely. (“ A point Of 
order” must have relevance to the standing order) 

8)   a. Member should not “Call” another member “To Order” but may draw the attention of the 
chair   to a (Breach of Order). 

b. In no event shall a member call the chair to order. 

9)  A “question” should not be put to the vote if a member desires to speak on it or move an        
amendment to it except, that a procedural motion, the “Previous Question” 

10) “Proceed to the next business” or the Closure: “That the Question be now put”, may be moved 
at any time. 

11)  When a motion is withdrawn any amendment to it falls. 

12)  The Chairman to have the right to a “casting Vote’. 

13)  If there is equality of voting on amendment, and if the chairman does not exercise his/her     
casting vote, the amendment Is “lost”. 

14) Provision to be made for protection by the chairperson from Vilification (Personal Abuse). 

15) No member shall impute improper motives against another member. 
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Shareholders, Board of Directors and Committee Members, Manager and 

Staff of the St. Vincent and the Grenadines  Police Co-operative Credit Union 

Limited (PCCU) fellow Co-operators, distinguished guests, representatives 

from our sister credit unions, SVG Co-operative League, the Financial          

Services Authority (FSA) and the Co-operative division, members of the 

press, good afternoon welcome to this 15th Annual General Meeting (AGM) 

under the theme ‘Ensuring a Brighter Future’. 

 

As you know we had a very eventful year. We have seen a change of manager along with a full        

complement of staff, further retrofitting of the office and a change of heart from   renting this top floor 

to accommodate the Board and   Conference Rooms. But through it all, the PCCU continued to focus on 

our “People over Profit” philosophy. We continued to provide people of all  backgrounds with the    

finance services they need. We continue to make a   difference in our  community. And we did it all 

because of your support. 

 

Because of you, we were able to grant three (3) scholarships and nine (9)  bursaries. Because of you 

we have launched new loan products. Because of you we were able to offer training to the staff to   

better serve you. You are what make the PCCU so great, more than ever, people are realizing that 

credit unions really are different and better than other financial institutions, it is not hard to see why, 

when we consistently offer lower fees, higher returns and better services than our competitors, no 

matter how challenging the economy gets. 

 

What truly make us different, are you, our members. We do this work because of you, and we make 

decisions based on your best interests. We are accountable to you every step of the way. Your goals 

and challenges are our goals and challenges. 

 

Our cooperative structure means that each of you, regardless of your account balances on history, has 

equal power in deciding how we do business. So when we use the expression “people over profits”, 

you are the people we are talking about.   

President’s Remarks – AGM 2018 
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 As we embark on another year, I am confident that the PCCU will continue to be an organization that 

we can all be proud of. We are in dialogue with a company Global Integrated FinTech Solutions 

(GIFTS) in obtaining an Automated Teller Machine (ATM) which would be placed at the entrance of 

the office on the ground floor. 

I hope that each of you will continue to make the most of your membership with us. If you’re not       

familiar with all the products and services we offer, now is a great time to take a closer look. We are 

always here to answer your questions, offer advice or connect you with valuable resources. 

I want to extend a very special thank you to those of you who offer your time and leadership on our 

board and committees. You help keep our credit union moving in the right direction and we                

appreciate you. 

 

I am so honored to be associated with the PCCU and to serve each of you. On behalf of our volunteers 

and staff, I must say a heartfelt thanks and may almighty God continue to bless us all. 
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 Minutes of the 14th Annual General Meeting of the SVGPCCU Ltd. held on Thursday, 

29th June, 2017 at the SVG Police Co-operative Credit Union Limited building third 

floor. 

1. Call to Order 
 

The Opening Session and the welcome of the Fourteenth (14th) Annual General Meeting (AGM) of 
the St. Vincent and Grenadines Police Co-operative Credit Union Limited was called to order at 
2:20pm and chaired by Sis. Seymonde Mulcaire, Manager. 

 
2. Prayers 
 

Prayer was offered by Sis. Catherine Cuffy. 
 
National Anthem   
 
The National Anthem was rendered on saxophone by Bro. Raymond Powers a member of the 
R.S.V.G Police Force Band.   
 
Credit Union Song 
 
Bro. Curtis Clarke led the gathering into the singing of the Credit Union song.   

 
3. Apologies for Lateness/Absence 
 
           Apologies were made for executive members who were late or absent. 
 
4. Minute of Silence for deceased  
 
          Bro. Giovanni Charles    Bro. Winston Joseph Jack 
 
5.   President’s Message  
          Bro. Junior Simmons delivered the President’s message. The president spoke on the theme 

“Realising Our Vision”. He informed the members that this AGM was a historic one and a dream of 
the succours, as PCCU is holding its meeting under its own roof and building. This dream has now    
became a reality and it’s was due to its members. He commented on the marked increase in    
membership and assets over the corresponding period of 2016. 

 
The president highlighted the growth of the PCCU financially and the increase in membership. He 
also mentioned the increased loans portfolio and successful investments. 

   He concluded by thanking everyone who contributed to the PCCU in 2016. 
 
6. Greetings from Fraternal Organizations 
 

Greetings were brought from sister organizations by the following representatives: 
 Jerold Jackson   –  GECCU 
 Jimmy Black   –  FSA 
 Harold Lewis  –  SVG Co-operative League (Vice President) 
 Kern Williams-Davy  –  SVG Automotive Co-operative Society 
 Philbert John   –  SVG Teachers Credit Union  
 Gillon Fredericks  –  KCCU 
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7. Presentations – A plaque was presented to Bro. Randolph Rogers, member for his contribution to the 

PCCU. 
 

Vote of Thanks 
 
Sis. Resa McMillan, Recoveries Officer, thanked Mr. Raymond Powers for rendering the National  
Anthem, Fraternal Organizations for their words of encouragement and the general membership 
for attending the opening session of the fourteenth (14th) Annual General Meeting; of the St.       
Vincent and the Grenadines Police Co-operative Credit Union Limited.  
 
Business Session 
 
The business session of the fourteenth (14th) Annual General Meeting was called to order and 
chaired by President Bro. Junior Simmons. 
 

8. Adoption of the Standing Orders 
 

The Standing Orders were adopted on a motion moved by Bro. Henry Delplesche and seconded by 
Bro. Levon Murray. 

 
9. Ascertainment of Quorum 

 
Sis. Neva Cordice-Phillips, representative of the FSA, ascertained a quorum.  
 

10. Minutes of Thirteenth Annual General Meeting 
 
The meeting looked at minutes of the 13th AGM. 
 

11. Corrections/ Amendments  
 
The minutes of the thirteenth (13th) Annual General Meeting were corrected and amended by the   
general membership. 
 

12. Confirmation of Minutes  
 
On a motion moved by Bro. Elton Jackson and seconded by Bro. Cecil Straker, the minutes of the            
thirteenth (13th) Annual General Meeting, held at the Police Canteen on 10th May 2016, were           
confirmed.  
 
The motion was put to a vote and carried unanimously unopposed from the floor.  
 

13. Matters Arising from the Minutes of the Last AGM 
 

Pg.16 14.In the previous year’s minutes, enquires were made as to the reason for the decline in  
loans. A member further sort clarity into the reason why a member of the Credit Union has to have 
shares above their loan balance; in order to have access to an immediate loan. He also asked if that 
is the trend that the PCCU wants to set for its stakeholders, for there is no reason for such actions.   
Bro. Junior Simmons informed the meeting that the chairman of the previous meeting had already 
answered that question, stating the reason was that persons were moving to different institutions, 
because of their attractive interest rates.  
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 Pg. 20 16.3  A member enquired about any updates on payment of rebates.  
 
Bro. Junior Simmons responded that no decision was made as yet to pay rebates, but it is still under     
discussion. 
 
A member enquired if Bro. Junior Simmons still have the note., in reference to pg. 20, 16.10. 
 
Bro. Junior Simmons responded yes, he plans to laminate it. 
 
14. Reports 
 

14.1 Board of Directors’ 
  
The president Bro. Junior Simmons presented the report and it was accepted as read . 
 
The BOD reported on meetings held during the year under review. An overview was given on the    
increase in share balances, share capital and it was noted that the junior savers has  increased by 
53%. It was stated that delinquency has increased, but is manageable. 
 
One of the biggest achievement in 2016 is the acquisition of the PCCU Complex, which has attributed  
in the increase in assets. 
 
A vote was made by the stakeholders of COMFI to have it liquidated. Equity Shares has been written 
off, thereby having a  significant effect in the surplus for 2016.  
 
The meeting was informed that staff has been participating in a number of training sessions, many of 
whom have perused higher learning at educational institutions, locally and aboard . The PCCU      
committee and staff members would have attended several summits locally, regionally and              
internationally.  
 
The PCCU continues to give back to the community through outreach and scholarship programme, 
which is increasing. The meeting was informed that the PCCU now has a website, which they were 
encouraged to visit. The board proposed to pay 1% interest on members’ shares savings.  
Bro. Junior Simmons thanked everyone who contributed to the PCCU in 2016. 
 
Questions 

Bro. Collin May commended the Police Co-operative Credit Union on achieving the PCCU building. He 

stated that he is glad to know that the PCCU is assisting staff with their studies and has invested in 

the training of its staff members.  He noted that while it states that the rate of delinquency is 1%, 

there is no stated plan as to how the PCCU plans to reduce the delinquency rate. 

Bro. Junior Simmons stated that the Credit Union is growing and that the problem of delinquency 
stems from members who pay over the counter, and not those who have a salary deduction with the 
Credit Union. He informed the meeting that the PCCU has employed the services of a Bailiff and    
continues to carry out measures to keep the rate of delinquency at its lowest.  
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 Bro. Richards enquired about the process in which scholarships are awarded.  
 
Bro. Junior Simmons stated, according to the PCCU’s Education Policy, to be eligible for a  scholarship, 
the parent of the child must be a member of the Credit Union, and that the child can also be a member. 
Secondly, if  the child is a holder of a scholarship at another institution,  they would not be eligible for 
the PCCU’s scholarship. Thirdly, the child must be successful at the CPEA examinations. Bro. Junior     
Simmons further stated that if three or more applications are received, the scholarships will be  awarded 
to the children who gained  the top three results  in the CPEA examinations. 
 
Bro. Richards further enquired about how the contributions are reflected for the students at the schools 
adopted by PCCU.  
 
Bro. Junior Simmons stated that since the PCCU started its Scholarship Programme, they have adopted 
the following schools: 
 
 Fair Hall Government  
 Lowmans Windward Anglican 
 Vinsave Preschool 
 
He informed the meeting that scholarships have already been awarded to two (2) of  these schools.      
Bursaries have also been distributed to students who did not qualify for scholarships. 
 
Bro. Richards also asked for an explanation as to why a decision was made not to pay dividends on        
equity and preference shares. He stated that he understands that there may be good reasons for such a 
recommendation, but the reasons must be made known, explained and be visible to the   stakeholders.  
 
Bro. Junior Simmons explained that there were several reasons why the BOD proposed not to pay any 
dividends for 2016 : 
 
 Asset base has almost doubled over 2015 and that Share Capital is not where it should be,                 

commensurate to the size of the asset base  
 According to section 1:28 of the Co-operative Credit Union Act of 2012, in order for a Credit  Union to 

pay dividends the profits must not be less than 10% of it’s total assets  
 The write off of the investment in COMFI has seriously affected the surplus. Overhead costs have   

increased due to the retrofitting of the PCCU’s Complex 
 
Bro. Junior Simmons concluded that a lot of monies were expended in 2016. He stated that if  dividends 
were to be paid, we would put ourselves in problems. He went on to say that the decision to pay interest 
on ordinary savings was made because the PCCU value it’s members. 
 
A member enquired about the investment that was made in COMFI and when the decision made to write 
it off. 
 
Bro. Junior Simmons explained that the PCCU’s investment in COMFI was $190,250.00. Micro-Finance   
Co-operative better known as COMFI was set up to help small businesses. Four credit unions pooled 
their resources to form COMFI and put forth over $2,000,000.00 towards its start up. He stated that after 
3 to 4 years COMFI’s assets reduced to under $500,000.00. He said that it began losing money and    
needed injection of funds which wasn't forthcoming. Therefore, the shareholders decided to put it into 
liquidation to stop further loss of investment.  
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Member further enquired if anything was done to recover the $2,000,000.00 that was pumped into COMFI. 
 
Bro. Junior Simmons explained that the members who were granted loans under COMFI were also        
members of the 4 credit unions who started COMFI. The BOD and liquidators decided to transfer the loans 
back to the original credit unions that the members are apart of; where the members would still continue 
to pay their loans.  
 
A motion to adopt this report was moved by Bro. Timothy Hazelwood and seconded by Bro. Hawkins    
Nanton. This motion was carried by the membership. 
 
14.2 Treasurer’s Report &  Auditor’s Report 
 
Bro. Michael Charles, delivered the Treasurer’s Report and asked that it be accepted as read. Bro. Michael. 
Charles invited the Auditor Mr. Kirk Da Silva of KDLT to give some insight into the Financial Statements. 
 
Bro. Kirk Da Silva greeted the meeting. He referred to the Statement of Financial Position showing a        
significant increase in assets, mainly as a result of the acquisition of investment property. Bro. Da Silva also 
reported a 68% reduction in cash, a 35% increase in Loans to members  and a 68% reduction in cash. He 
said that there was significant movement in members redeemable shares having increased by 16%. There 
was a 36% increase in member’s regular deposit and also, an increase in the long-term loan by 2.8 million 
dollars due to the purchase of the investment property. Bro. Da Silva further pointed out that within the 
members equity, there is a revaluation reserve of 1.6 million dollars as a result of the revaluation of the 
newly acquired building.  
 
He moved on to the Statement of Changes of Comprehensive Income and noted the significant  decline in 
comprehensive income. This, he said is a result of the impairment on investment  securities, by the writing 
off of the COMFI investment. Bro. Da Silva mentioned that there was a  significant increase in General and 
Administrative expenses and that Fee Income was added to the statement for the first time. The meeting 
was informed that the Statement in Changes in Equity is also reflected in the Statement of Financial         
Position. Bro. Da Silva told the meeting that dividend is reflected on a cash basis, therefore the figure that 
is shown would be the amount that was paid out the previous year. He went on to the next statement     
stating that it is considered the premiere Financial Statement, which is the Statement of Cash Flows. He 
then mentioned some increases in the expenses and opened the floor for questions for the BOD.  
 
Questions 
 
A member asked that income expenses be elaborated.  
 
Sis. Seymonde Mulcaire pointed out that  Other Income is broken down under note 26. She further listed 
them as follows: 
 Death Benefit 
 Photocopies and Faxes 
 Phone Cards 
 

          She noted that while there were T-Shirt Sales for the previous year, there was not any for the current year. 
 

Another member asked where in the booklet can you find how much money was spent for the   retrofitting 
of the building. 
    
Sis. Seymonde Mulcaire replied that the expenses are not broken down, as they were capitalized by the  
auditors. 
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A motion was moved to adopt the report by Sis. Nanton and seconded by Bro. Delplesche.  
 
14. 3  Credit Committee’s Report 
 
Bro. Timothy Hazelwood, Chairman of the Credit Committee, presented the report. He asked that the report 
be accepted as read. He briefly introduced the other members of the committee. He stated that there is a 
guide and standard of how the PCCU operates as a lending institution. He went on to say that the PCCU    
operates under the standards set by the Loans Policies. He stated that the Credit Committee is dedicated as 
it is evident by the attendance schedule presented.  
 
Bro. Timothy Hazelwood stated that the overview summarizes the credit activity for the year under review, 
with comparative figures from previous years. He pointed out a 58% increase in loans granted compared to 
the 2015. He also made reference to the figures shown, stating that they depict the loyalty and confidence 
that the members have in the Credit Union. Bro. Timothy Hazelwood said that delinquency went up by 1%, 
so that the delinquency rate is now 3%. He stated that the recoveries department is doing everything to  
recover funds. One of the strategy employed is to have customers come in for a one-on-one meeting, where 
they can have a discussion on how they can repay their loan(s) based on their circumstances.  He noted 
that the number of applicants that were not eligible for loans are missing from the loan schedule.  
 
He concluded by expressing concern for the members’ ability to borrow and repay loans. He also expressed 
concern for the brothers who venture to other lending intuition to borrow loans at a higher interest rate 
than what the PCCU offers.  
 
Bro. Timothy Hazelwood then proceeded to thank his fellow committee members for their diligence and 
dedication. He expressed gratitude towards the management and staff of the PCCU, for their hard work 
during the year 2016; and stated that he looks forward to working with them in years to come. 
 
The floor was opened for questions. 
 
Questions 
 
A Member enquired if there are any reasons for significant increases in the number of  rejected and         
cancelled loans, with the amounts being 87 and 42 respectively. 
 
Bro. Timothy Hazelwood responded that loans are to be of a prudent and productive nature. He stated that 
some of the loans did not fall under that category, therefore they were rejected. However, members were 
advised accordingly. 
 
Bro. Junior Simmons stated that the 58% increase in loans granted is highly commendable.   
 
A motion to adopt the report was moved by Bro. Rosalo Mckie and seconded by Bro. David Wright. This 
motion was carried by the membership. 
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 14.4 Supervisory and Compliance Committee’s Report 
 
Bro. Grafton Samuel, Chairman presented on behalf of the committee.  He reported on meetings  held,   
delinquency, training/workshops and services/ programmes. Areas of concern that were focused on 
were, examination of records, loan delinquencies, examination of loan disbursement, monitoring of work 
attitude and staff conduct, the examination of the Emortelle Software that the Credit Union uses and      
ensuring that there is compliance of the Act, Bye-Laws and regulations of the FSA. He informed the     
meeting that loans continue to be disbursed under the Bye-Laws of the PCCU. Bro. Grafton Samuel also 
made mention of the involvement in community outreach programs, such as the sponsoring of Softball 
Cricket and the Junior Savers Challenge, which successfully continues to grow in strength. 
 
In conclusion, he stated that although PCCU is only thirteen (13) years old it is doing well and continues to 
grow in this competitive industry and is evident in the purchasing of its new  Headquarters. Bro. Grafton 
Samuel thanked all those who were instrumental in the acquisition of the PCCU Headquarters on behalf of 
the committee. He also expressed the committee’s gratitude to  Bro. H. Delplesche for  six  (6) years of   
service to the committee and society.  Bro. Grafton Samuel further thanked the BOD, all committee     
members, management and staff for their support and a job well done. He encouraged all to continue to 
strive for excellence as we continue to serve our members and the general public.  
 
Questions 
 
Bro. Collin May enquired of  the reason why Bro. Sylvester John ceased to be a member of the  committee, 
since Bro. Sylvester and Bro. Rodney both recorded the same amount of days for  attendance at meetings.  
 
Bro. Grafton Samuel replied stating that failure to attend three (3) meetings consecutively with out         
submitting a reason for absence, is cause for dismissal from a committee; as was the case with Bro. John. 
 
Bro. May  stated that he noticed that there are two (2) things which were not elaborated on, which he will 
like more information on. One, he questioned if the records  are they in line with the Bye-laws of the    
Credit Union after examination and secondly,  are staff in line with the rules of the Credit Union.  
 
The meeting was informed that any complaints about staff is dealt with quickly and professionally, and 
that staff are inline with the rules of the PCCU. It was also noted that the records of the PCCU are in line 
with the Bye-Laws. 
 
Bro. Trimmingham enquired about the interest rate for Mortgages, stating that a 9% interest rate is high 
compared to other institutions.  
 
Bro. Junior Simmons replied that while they appreciate the question, it would be best to ask it when they 
have moved to Other Business. 
 
A motion to adopt the report was moved by Bro. Delplesche and seconded by Bro. Hazelwood. This       
motion was carried by the membership. 
 
Bro. Simmons mentioned to the meeting that the members are the owners of the Credit Union and that 
they meet annually at the AGM to answer to them. He encouraged the meeting to ask questions and      
commented that it is their duty to provide answers. 
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 14.5  Nomination’s Committee Report 
 
This report was presented by Bro. Brenton Smith, Chairman.   
 
Bro. Brenton Smith named the members of the committee and gave an overview of the purpose of the 
committee and the vacancies that were to be filled by the membership.   
 
The report concluded by informing the meeting that the committee acted in accordance with the       
guidelines of the FSA and published the vacancies that were available on the executive. 
 
14.6.   Education and Marketing  Committee’s Report 
 
This report was presented by Bro. Hawkins Nanton. He greeted the meeting and made an apology for the 
absence of the Chairperson Sis. Karla Timm, to whom he gave praises for being very dedicated to the 
Committee. He announced that Bro. Timothy Scott left the committee during the year and was replaced 
by Sis. Rachel Holder. He stated that the committee continues to perform exceptionally despite the many 
challenges they faced during the year 2016. He made mention that most of the members on the          
committee are police officers, and due to this it is sometimes difficult to attend all meetings when duty 
calls. Bro. Hawkins Nanton said that dispute this, they continue strive by putting their efforts on social 
media. He told the meeting that many meetings had to be rescheduled but planned activities were         
executed. 
 
Bro. Hawkins Nanton informed the meeting that their main focus was to increase membership. This was 
done through membership drives in the Grenadine island of Bequia, and also at the   opening and closing 
of the SVGPCCU Clinchers 2020 Softball Cricket Tournament; which was held in Richland Park. 
 

He asked members to peruse the report to gain more information on sponsorships, donations,             
scholarships and the OECS summit report and the SVGPCCU Junior Savers Challenge report; as to facili-
tate proceeding with the elections expeditiously. Bro. Hawkins Nanton went on to encouraged members 
to bring someone to join the PCCU family. 
 
A motion to adopt the report was moved by Bro. David Wright and seconded by Bro. Collin May. This    
motion was carried by the membership. 
 

15.     Elections  
 
Bro. Jimmy Black, representative of the FSA, assisted with elections for officers to serve on the Board of 
Directors, Credit Committee, Supervisory and Compliance Committee, and an Auditor for the next        
Financial year.  
 
Board of Directors 
There are two(2) vacancies to be filled on the BOD. Bro. Junior Simmons and Bro. Richard Browne have     
retired but were eligible for re-election. 
 
Members Nominated by the Nominations Committee: 
Bro. Junior Simmons 
Bro. Richard Browne 
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 Members Nominated from the floor: 

Bro. Elgin Richards 

Bro. Antonio John 

Sis. Cecile Samuel  

Nominations were closed on a motion moved by Bro. Timothy Hazelwood and seconded by Bro. David 

Wright. 

Bro. Junior Simmons invited Bro. Nanton to deliver the Education and Marketing report while the          

representatives from the FSA tally the votes. 

 
Bro. Jimmy Black announced the results. They were as follows: 
 
Bro. Junior Simmons - 37 
Bro. Richard Browne - 24 
Bro. Elgin Richards - 21 
Bro. Antonio John - 20 
Sis. Cecile Samuel  - 15 
 
Therefore, both Bro. Simmons and Bro. Browne were re-elected to the BOD. Bro. Jimmy Black noted that 
the FSA will write to the BOD about the tenureship of the members on the BOD, as it has to be verified. 
 
Credit Committee Nominees: 
 
Two persons retired from the Credit Committee and were re-nominated by the nominations committee.   
 
Members Nominated by the Nominations Committee: 
Bro. Angus Morris 
Bro. Leon Murray 
 
There were no nominations from the floor. 
 
Nominations were closed on a motion moved by Bro. Timothy Hazelwood and seconded by Sis. Carmel 
Craigg.       
 
Bro. Angus Morris and Bro. Levon Murray were unopposed and therefore were re-elected to serve on the 
Credit Committee.  
 
Supervisory Committee Nominees 
Bro. Jimmy Black announced that Bro. Sylvester John was automatically removed from the committee   
according to the Act section 70 and that Bro. Henry Delplesche is retiring at this meeting. Bro. Henry 
Delplesche was thanked for his years of service but however, he was not eligible for re-election at this 
time.  Therefore there were two (2) positions open on the Supervisory Committee.  
 
Members Nominated by the Nominations Committee: 
 
Sis. Kathleen Nanton-Davis 
Bro. David Wright 
 
 
 



             21      Ensuring a Brighter Future 

 
Members Nominated from the floor: 
 
Bro. Rosalo Mckie 
Sis. Antonio John 
Bro. Collin May 
 
Nominations were closed on a motion moved by Bro. Henry Delplesche and seconded by Bro. Henry 
Providence. 
 
Bro. Jimmy Black was then invited to present the results for the Supervisory and Compliance             
Committee.   
 
The results were as follows: 
 
Sis. Kathleen Nanton-Davis -36 
Bro. David Wright  -27  
Bro. Rosalo Mckie  -20 
Sis. Antonio John  -24 
Bro. Collin May   -9 
 
Bro. David Wright and Sis. Kathleen Nanton-Davis was elected to serve on the Supervisory and           
Compliance Committee for 2017. 
 
Nominations for Auditors 
 
Bro. Jimmy Black informed the meeting that according to the Co-operative Societies Act an auditor is   
only allowed to serve for five (5) consecutive years, which KDLT has already served. Therefore KDLT is 
not eligible for re-election. 
 
The floor was opened for nominations. 
 
BDO was nominated on a motioned moved by Bro. Richard Browne and seconded by Bro. Junior         
Simmons. 
 
There were no other nominations and BDO was nominated unopposed. 
 
Bro. Timothy Hazelwood asked for more information about the auditing firms. The members at the 
meeting expressed their grievances about not having the knowledge about the nominated auditors.  
Bro. Jimmy Black replied that the firms will introduce themselves when nominated. 
Bro. Junior Simmons named a few of the auditing firms and some information about them. He explained 
that a bid was sent out to the various auditing firms in the country, but only two (2) replied; one being 
BDO and the other Grant Thornton. 
A motion was moved for the nominations to be closed by Bro. Horace Williams and seconded by Bro.   
Elton Jackson. 
 
BDO was announced by Bro. Jimmy Black, as the auditing firm which would be employed for the           
financial year 2017.  
 
Bro. Junior Simmons invited Bro. Reuben John, a representative from BDO to give a brief introduction. 
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 Bro. Reuben John introduced himself as a Senior Partner at BDO. He said that he was the president at 

KCCU for over eleven (11) years and at the League for over nine (9) years. He informed the meeting that 

he lead the Confederation of Credit Unions on six (6) or seven (7) occasions. Bro. ReubenJohn stated that 

he has been a Chartered Accountant since 1983, a Senior Partner at KPMG since 1999 and now a Senior 

Partner at BDO.   

He informed the meeting that BDO is a regional organization with offices in Antigua, Anguilla, St. Lucia and 

St. Vincent. He said that this OECS partnership employs eighty-three (83) persons, including  twenty-four 

(24) staff members here in SVG.  

He informed the meeting that he was the first auditor of the PCCU, while he was a partner at KPMG and 

stated that he knows and understands the Credit Union movement. 

Destruction of Ballots 
 
Following the elections, Supervisor Bro. Jimmy Black sought permission from the meeting to destroy the 
ballots that were casted. This decision was consented to unanimously by the members. 
 
Bro. Junior Simmons thanked the representatives from the FSA for performing their duties at the AGM and 

expressed appreciation for their guidance and assistance. He further thanked all the members who were 

elected on the respective committees, and encouraged the re-elected members to continue to work hard, 

to build the PCCU and take it to higher heights. To those who were not successful he said not to be          

disappointed, as it is a democratic process and there is always a next time. 

Sis. Kathleen Nanton thanked the meeting for trusting her to be one of the “watch dogs” within the Credit 
Union. She asked how soon would the discussion on rebates be held, as it can act as an  incentive for      
borrowers and an attraction for those who will like to borrow. 
 
Bro. Junior Simmons replied that discussions will begin as soon as the meeting is over. 
 
 

16.     New Business 
 
A member stated that the mortgage interest rate is very high at 9%, and asked that something be done to 
reduce it. 
 
Bro. Junior Simmons stated that he is aware of the banks and other financial institutions low interest 
rates. He said that the Credit Union has recently dropped the interest rate to 7% in a special   offer to the 
members and will be reviewing the rates in the upcoming year.  He stated that the PCCU is dedicated to 
their members, but has to be very prudent and operate within its means.  
 
Another member raised their concern about the nominations for the auditors of the PCCU.  He  stated that 
he understands the BOD’s position in knowing who they would like as auditors, but the members know 
very little of them. He stated that he does not like the way in which the process was executed and that   
other members share his sentiment. 
 
Bro. Junior Simmons responded that the there is nothing wrong with the process. He told the meeting that 
a firm was nominated and seconded, voted for and that the process was within the guidelines of the Act. 
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 Final Remarks 

 
Bro. Junior Simmons thanked the stakeholders for “sticking” with the PCCU and encouraged them 
to bring their family members to join the PCCU. He further thanked his fellow BOD members who 
worked hard during 2016. Bro. Junior Simmons said that this is now a new chapter and it calls for 
the renewal of strength. He commended the management and staff for their hard work and urged 
them to continue their good works.  To conclude he stated that we are better and stronger together,  
therefore he encouraged the meeting to stay together.  
 
 
 
17.Adjournment  
 
The Fourteenth (14th) AGM of the SVGPCCU was adjourned at 5:27 pm on a motion moved by       
Bro. Hawkins Nanton and seconded by Bro. Timothy Hazelwood. 
 
Minutes recorded by: 
 

            
 
 
 
           
          Confirmed this ----------------------- day of ------------------------------------, 2018 on motion by  
 
 
          -------------------------------------------- and seconded by -------------------------------------------- 
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REPORT OF THE BOARD OF DIRECTORS AND MANAGEMENT  

TO THE 15TH ANNUAL GENERAL MEETING OF THE SVGPCCU LTD FOR  
THE YEAR ENDING DECEMBER 31ST, 2017 

 
Introduction 
 
Amid the many challenges faced by the Board of Directors and Management of the SVG Police                   
Co-operative Credit Union Ltd (PCCU) the year under review has been indubitable to say challenging.  
However, the PCCU was able to make significant  progress towards attaining its development and growth 
objectives. 
 
Board of Directors  
 
The following members served on the Board of Directors for the year 2017 in respective capacities: 
 
Bro. Horace Williams   - President 
Bro.  Richard Browne  -  Vice President 
Bro. Michael Charles  - Treasurer 
Sis. Kathleen Nanton  -  Secretary 
Sis. Catherine Cuffy  - Secretary (Resign during the year) 
Bro.  Jovarni Browne  - Asst Secretary/Treasurer (Resign during the year) 
Bro.  Curtis Clarke   - Asst Secretary/Treasurer 
Bro. Junior Simmons  - PRO 
Bro. Randolph Rogers  - Director 
 
A summary of the attendance is shown below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The BOD also held other special meeting to deal with specific matters of urgency as deemed necessary. 

Names Scheduled All Committee Total 

Horace Williams    12            3               15 

Richard Browne    12            3 
              15 

Jovarni Browne      8            2 
              10 

Michael Charles    12            3 
              15 

Catherine Cuffy      8            2 
              10 

Junior Simmons    12            2 
              14 

Curtis Clarke    11            3 
              14 

Randolph Rogers      4            1 
                5 

     Kathleen Nanton - Davis 
     4            1 

                5 
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All Committee Meetings 
 
Three All Committee meetings were held for the year 2017.  At each meeting, each committee presented 
reports on their  activities and plans for the future.  The BOD expresses their gratitude for the attendance 
and participation of each committee. 
  
Membership 
 
PCCU’s membership for the year 2017 is 2,604.  There was an increase of 399 members or 18% growth 
when compared to 2016. 
 
The Junior Saver Accounts increase from 567 to 768, an increase of 201 accounts.  We continue to see 
significant increases predominantly due the Junior Saver Challenge initiate which was introduced in 
2014. 
 
Delinquency 
 
 Our delinquency remains constant at 3%.   PCCU is still challenged by the members who have difficulties 
in meeting their monthly obligations.  
  
Sponsorship/Donation 
 
The PCCU continues to display its corporate social responsibility and embraces new avenues to assist 
individuals.   
The following are some sponsored initiatives undertaken during the period under review: 

 Sponsorship of Sports segment on WE Fm. 
 General advertisement on Extreme radio. 
 Sponsorship of the SVG Police Credit Union Clinchers 20/20 softball Cricket Tournament in       

Richland Park  
 Membership appreciation day where free blood pressure and sugar test were done for members 

and the general public in collaboration with Trinity School of Medicine. 
 Sponsorship of the RSVG PCCU Caroling Contest 
 Annual participation with the Eastern Caribbean Central Bank (ECCB) for Financial Information. 

Month (FIM) of activities including a financial fair held at Heritage Square. 
 Other donations and assistance to persons and organizations. 
 

PCCU’s Scholarship 
This Scholarship initiative began in 2015.  In 2017 three (3) more scholarships were awarded to          
successful CPEA students.  They are Allister Forbes, Khamala Mars, and Steven Millington.  These       
scholarships are for a period of seven (7) years.  PCCU now has nine (9) scholarship holders. 
 
Insurance 
The PCCU continues to explore all avenues of Insurance for PCCU’s members that are feasible for both 
the Credit Union and all members.  The PCCU has solicited the expertise of Mr. Royron Adams of Adams 
Insurance Brokers to look at coverage of loans for members. 
 
Training for Staff and Committee Members 
The Board of Directors and committees were engaged in training organized by the Co-operative League.  
Also, staff accessed training on IFRS 9.  The Office continues to offer in-house training for staff. 
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 Condolences  
 
The Board of Directors, Committees, Management and Staff extends condolences to the families and 
friends of members who passed away during the year. 
 
Deaths in 2017 
 
Bro. Danroy Cozier 
Bro. Conroy John 
Bro. Worrel Mapp 
 
Interest & Dividend 
 
Due to the loss experienced this year, no dividend will be paid on Equity Shares and Preference shares.  
The BOD however proposes a 1.5% interest on members’ shares and deposit for 2017. 
 
The Way Forward 
 

 ATM and Online Banking Services 
 Fulfill members needs 
 Recruit new members 
 Re-Activate dormant accounts 
 Risk management 
 Human Resource capacity building 
 Strengthen the relationship between members, management and staff 
 Continue fulfilling Co-operate Social responsibilities 
 Increase Financial wealth that can be passed onto members 
 

Appreciation 
 
The Board of Directors acknowledges the dedication and continuous hard work by the staff and           
management, also the contribution of the volunteers on the BOD, Credit Committee, Supervisory and 
Compliance Committee, and Education and Marketing Committee.   
 
The BOD also wishes to thank the FSA the SVG Co-operative League and our sister Credit Unions for the 
roles they have played in assisting the SVGPCCU during the year under review. 
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Treasurer Report 

TO THE 15TH ANNUAL GENERAL MEETING OF THE 

SVGPCCU LTD FOR THE YEAR ENDING DECEMBER 31ST, 2017 

 Asset 2017 2016 

Increase/
(Decrease) 

 Percentage 
Change 

Total Assets          14,897,423    12,474,331 

                     
2,423,092 

                                      
16% 

Loans to Members            9,060,485      7,657,303 

                     
1,403,182 

                                    
15% 

Cash Resources            1,494,610          471,465 

                     
1,023,145 

                                    
68% 

Introduction 

Brothers and Sister, I am pleased to present the Treasurer’s Report of St Vincent and the Grenadines       

Police Co-operative Credit Union Limited for the financial year ended 31st December 2017. 

St Vincent and the Grenadines Police Co-operative Credit Union Limited has faced many financial            

challenges for the year 2017.  However, we remain financial stable in spite of the economic climate amidst 

other varying factors. 

Financial Analysis 

For the period under review, the following is a summary of the Assets 

 
 

 

 

 

 

 

Total asset increased by $2,423,092 or 16%.  This is mainly attributed to the increase in cash resources 

and the loans portfolio.   Loans to members grew by 15%.  Members increase demand for loans was        

evident in the categories of personal and vehicle.  There were significant increases in the Cash Resources 

in 2017 of 68% or $1,023,145 over 2016. 

Members’ Shares and Deposit 

 
 

 

 

 

 

 

The members continue to pool their resources through savings.  In all categories listed above, there are 

substantial increases over the previous year 2016.  Notably, our fixed deposit portfolio grew extensively in 

the other deposit category. 

 Capital & Deposit 2017 2016 Increase/(Decrease)  Percentage Change 

Share Capital 
               
330,580 

         
270,180                            60,400 

                                        
22% 

Members' deposit 

           
2,391,883 

     
1,874,218                          517,665 

                                        
28% 

Other Deposit 

           
1,452,368 

         
193,067                      1,259,301 

                                     
652% 
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 Statement of Other Income 

 
 

 

 

 

 

 

This year recorded an increase of 27% for total income over 2016.  This was primarily due to the            

increases  recorded in Fees Income and Other income (Rental Income) when compared to 2016. 

The following table shows significant increase in the expenses for 2017 over 2016.  With the acquisition 

of the PCCU Headquarters, there were expenses that were introduced, namely, electricity, insurance and 

security. Provision for Loan Losses and depreciation showed substantial increases when compared to 

2016.  This is  mainly because provision for loan loss was not increased in 2016 and the building was     

reclassification from investment property to property, plant and equipment.  Some of the other expenses 

are credited to increased staffing and extensive work done on the building.  

 

 Income 2017 2016 
Increase/
(Decrease) 

 Percentage 
Change 

Interest Income                924,354          809,184 
                         
115,170 

                                        
14 

Fees Income                  58,881            32,020 
                           
26,861 

                                        
84 

Other Income                  96,627              5,472 
                           
91,155 

                                  
1666 

Total Income            1,081,879          848,692 
                         
233,187 

                                        
27 

Expenses 2017 2016 Increase/(Decrease) 

Advertisement & Promotion 
                 
59,213            46,897                            12,316 

Computer Software license 
                 
20,171              1,228                            18,943 

Depreciation 
                 
62,137            13,545                            48,592 

Electricity 
                 
29,151                  701                            28,450 

Insurance 
                 
25,920              5,742                            20,178 

Meals and Entertainment 
                 
14,977              1,082                            13,895 

Meeting Expenses 
                 
44,513            23,615                            20,898 

Office expenses, stationery etc 
                 
44,034            26,195                            17,839 

Repairs and maintenance 
                 
28,552                  334                            28,218 

Security 
                 
19,481                     -                            19,481 

Telephone 
                 
33,394              7,738                            25,656 

Provision for Loan Losses 
               
202,474                     -                          202,474 
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For the financial year 2017, St Vincent and the Grenadines Police Co-operative Credit Union Limited      

recorded a loss of $151,436.  This is primarily due to the provision for loan loss expense and depreciation 

cost for 2017. 

Conclusion 

In spite of the loss experienced in 2017, St Vincent and the Grenadines Police Co-operative Credit Union       

Limited continues to show progress.  Although there were challenges during the year because of the            

commitment of our membership, we were able to withstand and sustain our development. 

I would like to thank the Board of Directors, Committee, Management and Staff for the support during the 

year and encourage all stakeholders to remain dedicated to our Credit Union. 
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 CREDIT COMMITTEE REPORT 

TO THE 15TH ANNUAL GENERAL MEETING OF THE 

SVGPCCU LTD FOR THE YEAR ENDING DECEMBER, 31ST 2017 

 

INTRODUCTION 

The Police Co-operative Credit Union (PCCU) has to be well managed to maintain its financial stability. To      

assist in such management is the Credit Committee, which continues to function in accordance with the        

requirements of the loans policy which is tied to other related legislation.  In order to process loans on a    

timely basis and to meet the needs of our members, the Credit Committee convened weekly this past year 

and deliberated on over One Thousand Eight Hundred and Fifty (1850) applications. A conscientious   

effort was made to approve all loan applications, taking into account members’ credit history, value of 

security offered and purpose for the loan, which must be of a prudent  and productive nature.                 

Significantly,  members  money must be given full protection.  The Credit Committee was ably assisted  

by effective and efficient guidance from loan officers.  

Apart from weekly meetings, the Credit Committee made several site visits to lands and properties with a 

view to purchase such lands / properties for members or to assess their security value. 

Mentioned below are members of the PCCU Credit Committee and their positions:  

Bro. Timothy    Hazelwood   Chairman 

Bro. Levon    Murray   Secretary 

Bro. Angus    Morris   Member 

Bro Elton    Jackson   Member 

Bro. Enville    Williams   Member 

The Credit Committee had a very successful year of operation. This is due to a large extent to the           

dedication of its members as is indicated below via the attendance record.  

 

OVERVIEW 

The following summarizes the activities of the Credit Committee during 2017 with comparative figures 

for 2016 and 2015. 

 

 

Names 

  

Credit Committee 

Meetings 

All Committee 

Meetings 

Grand Total 

 

  Total  51 Total 3 Total 54 

Bro Timothy Hazelwood 51 3 54 

Bro Levon Murray 50 3 53 

Bro Angus Morris 50 3 53 

Bro Enville Williams 46 3 49 

Bro Elton Jackson 51 3 54 
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PURPOSE LOANS GRANTED AMOUNTS  ($) PERCENTAGE (%) 

Personal 1130 $2,698,243.91 44.68% 

Education 11 $53,598.00 0.89% 

Medical 56 $129,167.87 2.14% 

Refinancing 9 $169,897.91 2.81% 

Small Business 3 $20,705.00 0.34% 

Wedding 7 $28,003.26 0.46% 

Vehicle Parts 90 $197,928.23 3.28% 

Funeral 4 $9,676.00 0.16% 

School Supplies 87 $123,619.01 2.05% 

Student 2 $4,933.00 0.08% 

Mortgage (house) 2 $130,325.00 2.16 % 

Vehicle Purchase 59 $1,293,147.29 21.41 % 

Land purchase 6 $302,924.59 5.02 % 

Travel 66 $238,133.97 3.94% 

Back 2 School (special) 17 $43,375.02 0.72% 

Vacation (Special) 9 $61,105.00 1.01% 

Christmas (Special) 107 $449,479.56 7.44% 

Staff Loan 7 $77,631.69 1.29% 

TOTAL 1674 $6,039,469.29 100% 

LOAN ACTIVITY FOR 2017, 2016 and 2015. 

This shows a 19% increase in the amount for loans granted in 2016. 

A breakdown of loans issued during the year ended 31st December 2017 is set out hereunder. 

LOANS GRANTED BY PURPOSE FOR 2017 

 

 

PARTICULARS 2017   2016   2015   

LOANS NO AMOUNT NO AMOUNT NO AMOUNT 

Granted 1674 $6,039,469.29 1566 $5,046,630.84 1385 $3,188,331.09 

Rejected 154 $3,304,446.73 87 $729,369.44 507 $93,750.06 

Undisbursed 46 $1, 105,787.40 42 $43,215.00 6 $25,759.41 

Applications    

received 

1874 $10,449,703.42 1696 $6,819,264.88 1927 $3,654,825.83 
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 Delinquency 
 
The PCCU continues to advance its  membership beyond the confines of the Police Organization and 
this resulted in more over-the-counter payments as opposed to direct deductions.  Consequently, some 
members are late in their monthly obligations or simply refuse to pay.  However, our delinquency rate 
has remains constant at 3% at the end of 2017.  PCCU is still  within the recommended standard of 5%.   
 
The recoveries department is charged with the responsibility of monitoring loan accounts that fall into 
arrears and working with members to try and obtain a solution which meets  their needs and those of 
the Credit Union.  The Recoveries Officer is there to deal professionally with members who experience 
a change in their financial circumstances and who find it  difficult in meeting their loan repayments. 
 
To this end, the PCCU continues to encourage its members to take loans for prudent and productive 
purposes.  We would rather our members use our loan facilities than taking multiple loans from other 
financial institutions which offer quick loans at very high rates of interest.  Therefore,  the PCCU offers  
various financing options to meet members’ unique needs.  We are dedicated to assisting our members 
on flexible terms.     
 
 
Conclusion 
 
The Credit Committee along with the Board of Management is currently revising the credit policy. We 
are making some changes that will empower  loans officers and the manager further. This is necessary 
and in some instances will drastically reduce the time members need to wait for a loan to be assessed 
and approved.  
 
 
Acknowledgements  

The Credit Committee would like to thank the Management and Staff for their hard work and               

dedication. The committee would also like to thank all executive members and the entire membership 

for their co-operation and understanding throughout the year.  We look forward to continuing to serve 

you.        
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Bro. Timothy Hazelwood 

Chairman                          

Bro. Levon  Murray  

Secretary  

Bro. Angus Morris   

Member                               

Bro. Enville Williams  

 Member                            

Bro. Elton Jackson  

Member                              
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 SUPERVISORY AND COMPLIANCE COMMITTEE REPORT 
TO THE 15TH ANNUAL GENERAL MEETING OF THE 

SVGPCCU LTD FOR THE YEAR ENDING DECEMBER 31ST, 2017 

INTRODUCTION 
 
The Supervisory and Compliance Committee remains committed to function as an independent       
committee guided by Section 66 of the Co-operative Society Act No. 12 of 2012 and Sections 71 to 76 of 
the Bye-Laws. 
 
For the reporting period, the Committee experienced a number of changes in its composition. Bro.   
Kenroy Boucher was ineligible as a member of the Committee; therefore he was unable to be                 
re-elected.  Bro Henry Delplesche tenure ended at the last Annual General Meeting which was held on 
June 29, 2017.  The following persons were elected to serve on the Supervisory and Compliance      
Committee: 
 
Sis. Kathleen Nanton-Davis  Chairperson 
Bro. David Wright   Secretary 
Bro. Grafton Samuel   Member 
Sis. Heather Williams  Member 
Bro. Olson Rodney   Member 
 
 
The Committee saw the elevation of Sis. Kathleen Nanton-Davis to the Board  of Directors and Bro.   

Olson Rodney tendered his resignation during the year.  Sis. Nanton-Davis was replaced by Sis. Antonio 

John and Bro. Rodney was replaced by Sis. Lovitha Boyea.  The Supervisory and Compliance Committee 

wishes to thank Bro. Olson Rodney for his sacrificial service to this Committee and wishes him all the 

best in his future endeavours. 

The Supervisory and Compliance Committee is generally satisfied with the overall operations of the St. 

Vincent and the Grenadines Police Co-operative Credit Union Ltd. as it relates to the Co-operative     

Societies Act and the Bye –Laws. 

MEETING 
 
During the period under review the Supervisory and Compliance Committee held several meetings as 
scheduled, attended All Committee Meetings and made visits to the Board and Credit Committee.  The 
table below shows meeting attendance: 
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 MEMBERS SUPERVISORY & COMPLIANCE 
MEETINGS 

ALL COMMITTEE 
MEETINGS 

TOTAL 

TOTAL 12 3 15 

David Wright (Chairman) 6 2 8 

Antonio John (Secretary) 3 1 4 

Grafton Samuel 10 3 13 

Heather Williams 9 3 12 

Sis. Kathleen Nanton-Davis 3 2 5 

Bro. Olson Rodney 10 3 13 

Bro. Kenroy Boucher 6 1 7 

Bro. Henry Delplesche 6 1 7 

At our monthly meetings we focused on examination of records, examining loan disbursements and made 

impromptu visits to the Credit Committee and Board meetings. 

LOANS 
 
Loans continue to be disbursed in accordance with the Bye-Laws and the Loan Policy.  Our Committee 
continues to carry out inspection on files and accounts of the PCCU. 
 

CONCLUSION 
 
The Supervisory and Compliance Committee wishes to thank Bro. Grafton Samuel for his six (6) years of 
service to this Committee and to the PCCU. The Committee wishes to thank the Board of Directors and 
members of the other Committee as well as the Management and Staff of the PCCU for a job well done   
during this year and encourages all to strive for excellence. 
 
May God continue to bless us all. 
  

 

 

 

Bro. David Wright        
Chairman         
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Bro.  David    Wright    Chairman           
Sis.   Antonio   John   Secretary 
Bro.  Grafton   Samuel   Secretary *Missing   
Sis.  Heather       Williams              Secretary           *Missing  
Sis  Lovitha   Boyea    Member            

SUPERVISORY & COMPLIANCE COMMITTEE 

Sis. Lovitha  Boyea  

Member            

Bro. David  Wright 

Chairman         

Sis. Antonio  John 

Secretary 
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 EDUCATION AND MARKETING COMMITTEE REPORT TO THE 15TH ANNUAL GENERAL  
MEETING OF THE SVG PCCU LTD FOR THE YEAR ENDING DECEMBER 31ST, 2017 

Introduction 

The following volunteers were selected by the Board of Directors to serve on the Education and         

Marketing committee: 

 Sis. Karla Timm    Chairperson 

 Sis. Nikesha Layne    Member 

 Sis. Racquel Holder   Secretary 

 Bro. Henry Providence    Member 

 Bro. Dexter Sutherland   Member 

 Sis. Lanique Providence   Member 

 Sis. Esther Mc Barnette   Member 

Bro. Hawkins Nanton and Sis Lovitha Boyea left the committee during the year because of some             

obligations and were replaced by Sis Lanique Providence and Sis Esther Mc Barnette. 

2017 in Review 

The committee continues to perform exceptionally despite the many challenges faced by the committee 

who is mainly Police Officers.  Many meetings had to be rescheduled; consequently planned activities 

were not executed. 

The main focus was increasing membership, also we focused on the SVGPCCU Clinchers 20/20 softball 

Cricket Tournament in Richland Park, where membership drive are normally done during the opening 

and closing sessions. 

Sponsorship & Donations 

 SVG Police Credit Union Clinchers 20/20 softball Cricket Tournament in Richland Park. The    

winners of this competition were Sion Tallawas was first and Country Meet Town out Ah Trouble 

was second.   

 Medical expenses for a number of persons. 

 SVGPCCU RSVG Police Force Christmas Caroling Contest. 

Scholarships 

 

Full scholarships were awarded to three (3) students who were successful in the Caribbean Primary    

Exit Assessment Exams (CPEA).  

 

Nine (9) bursaries were awarded to students who passed their exams but were not successful in gaining 

a PCCU Scholarship. 
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 SVGPCCU Junior Savers Challenge   

 

The SVGPCCU Junior Savers Challenge which commenced on January 2nd, 2017.   The basic rules and    

regulation surrounding the challenge require that each child save one (1) dollar more each week for 52 

weeks.  The challenge cannot be paid in advance or late as the child would have forfeited the challenge 

and will automatically be withdrawn.  On completing the challenge at the end of 52 weeks each child 

would have saved no less than $1378.00.    

 

The challenge concluded with 160 junior savers being awarded a Fire Tablet from Amazon for their  

dedication and commitment to save.  

 

PCCU thanks all those who are participating in this worthwhile initiative and encourage you to continue 

in this trend of saving with the assistance your parents. 

 

Marketing Plan 

 

The Marketing Plan of 2016 -2018 is still being used by the committee as a strategy to increase  

membership and educate members through different marketing initiatives. 

 

Brochures 

 

Brochures on services offered by the credit union are readily available at PCCU’s Headquarters. 

 

Website & Facebook 

 

Information regarding PCCU can be found on our website at www.svgpccu.com or members can also 

check us out on facebook. 

 

The Way Forward 

 To continue to increase the membership of the PCCU. 

 To educate the members and potential members about PCCU’s products and services. 

 To strengthen the relationship between the members with the executive and staff. 

 To educate persons about the benefit of saving. 

 To work towards improving the life of our members. 

 

 

http://www.svgpccu.com
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Conclusion  

 

The Education and Marketing committee would encourage each member to bring a member to join the PCCU 

family because as member you own the Credit Union. It is your Credit Union.  The committee remains        

committed to working along with the other committees, management and staff to ensure that there is positive 

growth in the SVGPCCU Ltd. 

 

When joining the Credit Union, members are required to produce the following documents: 

 Photographic identification (Passport, Driving License, National ID) 

 Proof of income (Salary slip, job letter) 

 Proof of address within the last three months (bank statement or utility bill) 

 $55.00 ($25.00 membership fee + $5.00 registration fee + $25.00 death benefit fee) 

Parents should continue to encourage their children to save regularly, habit they will easily acquire and are not 

likely to forget. 

Junior Savers are required to produce the following documents: 

 Photographic identification (passport) 

 Birth Certificate  

  Parent/ Proof of income (Salary slip, job letter) 

 Parent/Proof of address within the last three months (bank statement or utility   bill) 

 $20.00 ( $15.00 joining fee + $5.00 registration fee) 

Acknowledgements 

 

The Education and Marketing Committee would like to thank the Board of Directors, SVGPCCU’s Manager 

and Staff and other committees for their during the year under review.  Our success would not have been      

possible without you. 

Moreover, we would like to express sincere gratitude to all members for their confidence in the committee, 

which had played an essential part in our success. 

 

 

 

Karla Timm         Racquel Holder 

Chairman         Secretary 
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TIPS FOR MEMBERS 

 Remember to let know if you move house – please provide proof of new address 

 Contact phone no – if you change your phone number please advise us on your next visit to the office. 

 If you have an email address please let us know – you can sign up to have promotions etc. emailed to your 

personal email address. 

 Spread the word – introduce a friend to join the PCCU. 

However the responsibility is with the member who finds themselves in difficulty to: 

 Contact the credit Union 

 Be honest at looking at your finances 

 Discuss your situation with our loans officers 

 Make the necessary suggestions proposed by the Credit Union 
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EDUCATION & MARKETING COMMITTEE 

 

Sis.  Karla   Timm   Chairman 

Sis.  Nikesha   Layne    Member  

Sis.  Raquel   Holder   Member      

Bro.  Dexter   Sutherland   Member 

Sis.   Lanique   Providence  Member   

Sis.   Esther   Mc Barnette  Member 
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OPENING CEREMONY OF PCCU HEADQUARTERS 
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CUSTOMER APPRECIATION  DAY 
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SPONSORSHIP 

TABLET CEREMONY  

FUN DAY 
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